SYMBILITY

WHO IS SYMBILITY?

Symbility Solutions automates property and casualty
claims and their workflows for a faster, more efficient
approach to managing claims. Through its suite

of integrated products - Symbility Claims Connect,
Symbility Inside Adjuster and Symbility Mobile Claims
- Symbility provides software solutions to take your
estimates from first notice of loss (FNOL) to settlement.

SYMBILITY MOBILE CLAIMS

Mobile Claims is an estimating tool created for adjusters
and contractors for decreasing claims cycle time and
improving efficiency during the estimation process.
Accessible from any PC, Mobile Claims incorporates
measurements, diagrams and pricing databases to create
estimates quickly, easily and, in many cases, in just one
site visit.

Mobile Claims is designed for use at the claim site to
reduce the number of site visits needed to complete a
claim. With its one touch synchronization feature, the
user is able to quickly transfer their estimate data to
Claims Connect guaranteeing that all parties are working
with the most up to date claims data.

SYMBILITY INSIDE ADJUSTER

Inside Adjuster is a revolutionary new technology
designed to create an initial estimate at the call center

at FNOL. Internal Adjusters or Customer Service
Representatives are visually guided through a simple six
step process to collect all loss data while the insured is still
on the phone and the details are still fresh in their mind.
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Once an estimate is generated, Inside Adjuster offers
various fulfillment routes for the claim. Dependent upon
a company’s mandates determining the complexity of
claims, an estimate may be settled over the phone or
escalated to another team member or outside adjuster for
a more complex claim.

SYMBILITY CLAIMS CONNECT

Claims Connect is a web based, collaborative workflow
management tool that enables communication between
all claims parties and all technologies.

This fully integrated claims solution connects claims
technologies for a seamless flow of data from one
system to the next. With its open architecture design and
collaborative approach to workflow, all claims systems
and all claims participants can work together with fewer
delays, faster results and integrated data transfer.

The reporting and auditing capabilities of Claims
Connect allow for proper management and analysis of
claims data, employee and vendor efficiency and the
overall workflow process within your company. With no
hidden fees for accessing your data, reports and analytics
are available to you instantly.

THE SYMBILITY SOLUTIONS

Improve efficiency, integrate your
existing claims systems and better vee
manage your claims process. o0
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